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Opol Xpnong e-Yninpeoiac mylDD

EAAHNIKA / GREEK

KaAwc RpBate otnv mAatdoppa mylDD!

Me tn xpnon tng ebappoyng pag, Uopeite eUKOAA va SLAXELPLOTEITE TNV NAEKTPOVIKN
oag eTIKOVWVIA PE TOUG TTEAATEC 0aG KAl va evappovideote Pe tn vouobeoia 4583/2018
amooTENOVTAC EVTUTIA avayKwyV Kal eyypada. MNapakdtw, Ba Bpeite Toug OpoLG KAL TLG
TpoUToBEaeLg TToU JLETIOLY TN XPHon Tt TAatdopuag mylDD, ol ottoiol amoteAoLy pla
OEOHEUTIKN VOUIKA cupdwyvia petaéL eodg kal tne mylDD.

H etawpeia pe tnv enwvupia <MY TENOR E.E. » 1 <PATSOS A & KL.P.» pe

£dpa: Aprtototédoug 11, ABriva 10432 e ap. FTEMH: 065483103000 kat pe

A.®.M.: 802686746 / KEDOAE Attikng, (oto €€ng i «mylDD»), mpootatelel kal ceRetal
ta «MpoowTikd Asdopévar kat cuppopdwvetal pe tov Meviko Kavoviopo Mpootaociag
Aedopevwy (Kavoviopoég (EE) 2016/679 tou Eupwraikot KowvoBouAiou kat tou
2upBouAiou TN 27ng AtptAiou 2016) FKMA 7/ GDPR.

e Oumapovteg'Opol XpRong meplypadouv TOUC KAVOVEC TTOU SLETIOUV TN XPnon Ine
TAatdOppag Hag Kat arnoteAoUV VOULKH cupddwvia peta&l eodg kat tng mylDD.

e InUavtiko: NapakaloUpe dlABACTE TTPOCEKTIKA AUTOUC TOUC OPOUC, KABWG

TIEPLEXOUV CNHAVTIKEG TIANPOdOPIEC OXETIKA HUE TA SIKAIWHATA O0AC KAL TG
UTTOXPEWOELG OAC.
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1. MNMwgvaxpnotgotmowjoete to mylDD

Edw Ba Bpeite Toug Kavoveg Ttou LoxVoUV OTav XpNoLUOTIOLEITE TNV UTtNPECia pac.
Xpnowotmowwvtag to mylDD, cupdwveite va akoAouBroeTe TOUG TTAPAKATW KAVOVEG.
Eav dev cupdwyveite pe kATLTIOU avadpepeTal 3w, TTAPAKAAOUE PNV XPNOLUOTIOLCETE
TNV uTtnpeoia pac.
Tiemupénetan
¢ Na XpnolomojoeTE TV UTINPECIiA HAg YLa TTPOGWTILKA XPHon.
¢ Naoteilete kawva AaBete pnvopata Kat apxeia.
Tudev emtpEneTat
¢ Na XpnoOTOoLoETE TNV UTINPECIA YIA TAPAVOUEG SpACTNPLOTNTEG.
¢ NaotéAvete avemiBupunta pnvopata (spam) i pnvupata mtovu mapapiadouv ta
Sikawwpata AAAwyv.
e Na ocuAAéEeTe MPOOCWTIKEG TIANPOPOPIieC AAAWY XPNOTWV XWPIg TNV Adeld
TOUG.
ZNUAVTLKO:
MNaneploocotepeg MANPodopiec OXETKA PE TNV TIPOOTACIA TWV TIPOCWTIKWY GAC
dedopevwy, TtapakaloLpe dlapBacte tnv MNMoAttiki AtopprTou Yac:
https://myidd.gr/GDPR

2. Awakom tng Yinpeoiag

210 mylDD diatnpoupe To dikaiwpa va dlakoPoupe TNV tapoxn Tne utnpeaoiag oag, ite
TIPOCWPLVA E(TE OPLOTIKA, OTIC AKOAOUBEC TIEPIUTTWOELG:
¢ MapaBiaon twvOpwv XpAong: Av tapdBLACcETE TOUG OPOUC TIOU EXETE
oupdwvnoeLKatda tnv eyypadn cag.
e  MnmAnpwpR: Av dev KATaBAMETE TIC TUXOV 0DEINEG OOG TIPOG TNV ETALpEia.
e TexvikampofAquata: Ze epimTWaon TTou TIPoKUouV coBapd TEXVIKA
TtpoPARpata tou dev PUopoLV va eTiAuBoUv dpeoa.
e AAAEG MEPUITWOELG: 2€ TIEPUTTWOELC TIOU ATIALTOUVTAL yId TNV TTPOOTACIA TWV
OUHGEPOVTIWY TNC eTALPEAG 1 AANWY XpNOTWV.
J& MePIMTWON TIOU TIPOKELTAL va JLaKOTIEL N uTtnpecia oag, Oa AdBete pla ewdotoinon Ye
email og eUAOYO XPOVLIKO SLACTNHA TIPLV ATIO TN OLAKOTIA.

3. lMeplexopevo Xpnotn kat Eubuvn

Eiote amokAeloTIKA LTIELOUVOL YL TO TIEPLEXOHEVO TIOU aveBAleTe Kal emteéepydleoTte
otnv mAatdoppa pag. BeBalwbeite o0tL o teplexopuevo oag sivat vouLo Kat dev
TapaBladel ta dikatwpata Tpitwy.

Epeig:

e Aev avaAUOUE TO IEPLEXOHEVO 0aAG: Asv EXOUHE TIPOCBACH OTO TIEPLEXOHUEVO
TWV ApXelwV oag EKTOC KAl av pag {ntnoete Bonbela yla tnv emiAucn evog
TEXVIKOU TtpoBARUaATOC.

¢ Awatnpoupe ta apxeia ocag acdpain oe dtakopioteg Microsoft Azure, ol omoiol
eivat e€omAlopEvol Pe Ta Tio clUyxpova petpa acdaieiag yia tnv mpootacia twy
dedouEVWY oag.

¢ Mapéxoupe umtootnpLén: H opada utooTAPLEAG pag eival edw yla va oag
BonBroel e oTOLOBATIOTE TEXVIKO NTNHA.

Eosig:

e Eiote umeOuUVOL yLa TO TEPLEXOHEVO 0aG: BeBalwbeite 0TL TO TIEPLEXOUEVO OAC
eivat vopo kat dev tapaBlalel ta dikalwpata tpitwv.

¢ Jupdwveite va XpnoOTOLEITE TNV UTthpETia cUpdWVA HE TOUG OPOUG
Xpriong.

e Eiote umeOuvol yla OTIOLASATIOTE CUVETELA ATIO TTAPAVOLEG EVEPYELEG.

e mepintwon mapaiacng Twv 6pwv Xprong, EVvaEXetal va avactaAei | va
dwaypadei o AoyapLacpog oag.


https://myidd.gr/GDPR

4. Zuvdpopecg kat MANpwWHES

Mropeite va eTIAEEETE TNV ETTAOYN TIOU oaC Talpladel KaAutepa.
MAnpwpécg:
e Avavéwon: H cuvdpopn oag avavewvetal avtopata KAde €tog he tnv e€0dpAnon
TN CUVOPOUN OAC, EKTOC AV TNV AKUPWOETE.
e AkUpwon: Mnopeite va akupWOETE TN CUVIPOUN OAC AVA TTACA OTLYH.
e EmotpodEg XpnHATWYV: € OPLOPEVEC TIEPUMTTWOELG, PTTopEite va {NThoete
eTLOTPODN XPNHATWY eviog [30] NUEPWY ATIO TNV APXLKH ayopd.
MAnpodopieg MANPpWHAG:
e AkplBeigmAnpodopieg: Katda tnv eyypadn oag, 6a oac {ntnbei va mapexete
akplBeic mAnpodopieg TANPWHAG.
e  ®opol Oa oag xpewvovtal TuXOv Loxuovieg ¢opoL.
e Am6delén: Oa AdBete TIHOASGYLO Yl KABE cuvaAAayn.
MNaneplocotepeq MANPOPOPIEC OXETIKA HE TNV TIOALTIKA EMLOTPOPWV XPNHATWY,
mapakaloVpe avatpégte otnv MoAwtikn Emotpodwyv pag.
Aokdaote to mylDD Awpeav yua 30 Huépeg.
©£Aoupe va oag dSWOOUKE TNV euKalpia va doKipdoete OAeg TI¢ duvatotnteg tou mylDD
Xwpickapia décpevon.
Mwcg Aettoupyeti:
1. Eyypadn: Eyypadeite yia pia dwpedv dokiun mepiodo yia 30 nuépeg, anoAavote
OAa Ta TpovopLd Tou Aoyaplacpou cac mylDD.
2. AkUpwon (mpoatpetikn): Av OEAETE va oUVEXIOETE va XPNOLUOTIOLEITE TNV
untnpeoia, dev Xpeldletal va KAveTe timota. Av O0Xl, AKUPWOTE TN CUVOPOUN OaG
amAd oT€AvovTac pag éva email oag akupwon.

5. Xpnon tngYmnpeoiag

KataBdaMoupe kdBe duvatn poomdbela yla va oag TapEXou e pia aglotiotn Kal
aocdain uttnpecia. Qotdoo, sival onuavtiko va yvwpidete OTL N xprnon Tng uttnpeaoiag
yivetal ge dikn oag euduvn.
Tuonpaivel auto:
e AsvTapEXoLHEe eyyUNoeLG: Asv pmtopoUpe va eyyunbolpe OTL N uTtnpeoia Ba
Aettoupyei Avta Xxwpic poBARpata f SLAKOTIEC.
e EuBuvn xpriotn: Eiote utteBULVOL ylA TNV TIPOCTACIA TWY CUCKEV WY GAC KAl TWV
OedOoUEVWY 0AC. ZUVIOTOUE VA XPNOLUOTIOLE(TE Eva a€LlOTILOTO antivirus.
e Tpita pépn: Acv eipaote uTtELBULVOL yLA TO TIEPLEXOHEVO N TIG UTINPECIEG TTOU
Ttapexovtal amnod pitoug pEow tng TMAaTdOpHaAg Hag.
ZuuBoUAEG yla acdaln xpnon:
e Evnpepwote To AoylopIKO oag: BeBalwBeite 011 0 Kwdikdg TpdoBacnc oto
Gmail | oto Microsoft tou xpnoomoleite eival tdvia achaing.
¢ Xpnolpomojote LoXLPOoUCG KwdKoUC TpooBacng: Anpuloupyrnote Hovadikoug
Kal acdhareic kwdlkoLE Tipdcacnc yla Tov Aoyaplacpuo oag.
¢ [Mpoooxn o btomta Ppnvopata: Mnv avoiysTe pnvupatTa rf cuvnuPéva amo
dyvwoTtouc artootoAeic, dev Ba cac {NTACOUE TTOTE TOV KWALKO Ttpdofacnc.

6. Meploplopog Evbuvng

Evw kataBdMoupe kaBe duvatn PooTtddeld yid va oag TIApEXOUHE Yla a&lomiotn
umtnpeaoia, 6ev PTtopou e va eyyunBoupe 6TL N uTtnpeoia pag Oa sival mavta dabéoiun n
Xwpic oparpara.
Tionpaivel auto:
e Agv evbuvopaote yia {nULEG: Asv euBuvopaoTe yla ooladnmote nuld
TIPOKUYPEL amo Th XPAOoN TNC UTtNPEaiag Yag r dlakoTr tng Asttoupyiag.
¢ Tpootacia twyv dedopévwy oag: Eiote uteBuvoOL yla TNV TpooTacia Twv
TIPOCWTIKWY 0ag 0ES0UEVWYV KAl TWV CUCKEUWY CGAG.
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e Tpita pépn: Acv evBULVOPAOTE yLA TO TIEPLEXOHEVO N TIG UTINPEGCIEC TTOU
Trapéxovtal amno pitouc pEow NG TMAATGOpUAC Hag.

7. Akkawwpata Xpriong

H mAatdoppa mylDD cag tapExel Pl meplopLlopévn adeLa Xpriong tng uttnpeciag pag.
AUTO onpuaivel OTL PTtopeite va XpnoLOTIOLOETE TNV UTINPECIA yla TIPOCWTILKA Xpron,
oUWV PE TOUC OPOUG TTOU opidovTal oTnV Tapovcda cupdwvia.
Tuumopeite va kavete:
e XpRon tngumnpeoiag: Mmopeite va xpnNoLHOTIOCGETE TNV UTtNPECIA yLa TOV
OKOTIO yla Tov oTtoio Ttpoopidetal.
Tudev uymopeite va KAvete:
e Avuypadn: Aev propeite va avilypaete, va TPOTIOTIOHCETE N va dlaveieTe
OTIOLOOATIOTE PEPOC TNG UTINPETIAC pag.
e NMwAnon: Asv pmopeite va TIOVANCETE 1 VA EKXWPAOETE TA dIKAWHATA 0aAg
Xpnong oe tpitouc.
Mvevpatikni Woktnoia:
‘O\o 1O TIEPLEXOHEVO TNG UTINPECLAG HAC, CUUTIEPAAHBAVOHEVOU TOU AOYLOHIKOU, TOU
OXEDLACHOU KAl TWV KEWWEVWY, amoteAel mveupatikn Wloktnoia tou mylDD kau
TtpootateveTal amod Toug LoXUOVTIEG VOHOUG.
ZuvepyalOHAaoTE YA VA IPOCTATEUCOUHE TA SIKALWHATA TIVEVHATIKAG WBloKThoilag
KOl VA o0 mMapEXoupe Yia acdaln Kat a&lomotn unnpeoia.

8. Akawwparta MNvevpatikng Idloktnoiag

‘OAO TO TIEPLEXOUEVO TNG LTINPECIAC PHag, OTIWC TA KEIPEVA, OL ELKOVEC, TA AOYOTUTIA KAL O
OXEDLAOHOC TOU LoTOTOoTIoU, avrkel ato mylDD ) otoug avtiotoloug Katdxoug Twv
SlKAlWHATWV.
Tuonpaivel auto:
¢ Xprion MPOCWTILKA: MTIOpEITE va XPNOLUOTIOCETE TNV UTINPECIA pag yia
TIPOCWTILKA XPAon, cUPGWVA PE TOUG OPOUG TIOU opidovtal oTtnyv tapovoa
ocupdwvia.
e Asv pumopeite va avtiypaPete: Asv pmopeite va avtiypaete, va
TPOTIOTIOLACETE I VA BLAVEIHUETE OTIOLOdNTIOTE HEPOC TNE UTINPEGCIAC Hag Xwpig
TNV Adeld pac.
e Epumopwkda onpata: Ta epmopikd orjpata tov myIlDD sival mpootatevpéva amno
TO VOUO. Agv UTtopeite va XpnoLUOTIOOETE AUTA TA CHRHATA XWEIC TNV Adeld pag.

9. Teppatiopoc TngZupdwviag

Mote ynopei va teppartiotei n cupdpwvia:
e Amo gpag: H mylDD diatnpei to dikaiwpa va teppatiost tTnv tpoofach oag otnv
TAaTdOppa avd Ttdca oty AOYo KAKAC XPHoEeLC amnod £odgc.
e Amo e£0dg: Mmopeite va dLAKOYETE TN XPnon TNg uTtnpeciag avd maoca oTyun.
Tuonpaivel o TEpUATIONOG:
e Awaypadn Aoyaplacpou: O Aoyaplacpocg oag 8a daypadei kat dev Ba exete
TIAE0V TIpOoBacn otnv utnpeacia.
e AnwAela dedopévwv: Eival onuavtiko va dnulovpynoste avtiypada achaleiag
TWV 0eBOPEVWY oag TIPLV SLAKOWETE TN XPron tng uttnpeoiac.
ZuvepyaldpacTte yla va dlatnprooue pla pakpoxpovia oxéon pali cag. Qotéoco,
UTtAPXOUV TIEPLITTWOELG OTIOV 0 TEPHATIOHNOC TNG cUHdwWViag Prtopei va givat
avaykaiog.

10. A&woslc kat Emikowvwvia

Emtikowwvia:



2& TepimTwon Tou €xete omoladATotE anopia, tpotacn f aflwaon CXETIKA PJE TNV
umtnpecia pag, yropeite va emikolvwvAoete padi pag yeéow:
e Email: info@myidd.gr
Awaxeipion ASiwoswv:
Oa kataBarroupe KABe duvartr TTPooTABELd va ATIAVINCOUHE O OAEC TIC ASIWOELC.

11. Tevika

e AAAayn 6pwv: Aev puttopeite va HeTadEPETE TA SKALWPATA CACG TTOU ATIOPPEOUV
aro ToUC TTAPOVTEC OPOUC O€ KATIOLOV AAAO.

e Mveuvpatiki WBloktnoia: OAa ta dIKAWHATA TIVEUHATIKAG WBLoKTnolag yla tnv
uTtnPecia Yag avnkouv e EPAC.

e  OAOKANnpn cupdwvia: Autoi ol Opol arnoteAoVV Tn CUVOALKH cuHdwvia HeETAEL
MG KAl avtikaBlotolv otoladnote tponyoUevn cupdwvia.

12. Edappootea NopoBeoia kal Aikatodoaoia

2 mepimTwon omolacdnToTE dladwVviag OXETIKA HE TOUC TTAPOVTEC OpOoUC, edappoletal
N eM\nviKn vopoBeoia. Ta dikaotripla Twv ABnvwy Ba £X0UV TNV ATIOKAELCTIKN
appodlotnTa yla tny emiAucn omolacdnmote dladopd TTPOoKUYEL.
Tuonpaivel auto:
e EAAnVIkOg vopog: OLopol autoi diemovtal amno tov EAANVIKO vopo.
e Awkaothpla ABnvwv: & tepimtwaon dIKAoTIKAC dladopdc, Ta dIKaoThpLa TG
ABrvag Ba eivat appodia.
e EvaAAaktikég peBodol emiduong dradpopwv:
o 2Zuvhyopoc tou KatavaAwTtn «atrote eduw»
o Eupwmaikoé lvotitouto EniAuong Zuykpoloewy «tatnote edw»
o IvotitoUto EvaAlaktikig EmtiAuong Aladoxwyv «rtatrote edw»
o [MNpootaciag Katavahwtn kat Emomteiag tng Ayopdg «mtatnote edw»
EAmidoupue va unv xpetaotei mote va ptacouue age auto to onueio. Eipaote edw yla
va oag npoopEpoule TNV KAAUutepn duvarth euneipia.

yla tny « TENOR E.E»

TeAeutaia ava@eu’;pna)]: 29/07/2025
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ENGLISH / ATTAIKA

Terms of Use for myIDD e-Service

Welcome to the mylIDD platform!

By using our application, you can easily manage your electronic communication with
your customers and comply with Law 4583/2018 by sending needs forms and
documents.

Below, you will find the terms and conditions governing the use of the myIDD platform,
which constitute a binding legal agreement between you and myIDD.

The company named "MY TENOR E.E." or "PATSOS A & K L.P." with headquarters at:
Aristotelous 11, Athens 10432 with GEMI No.: 065483103000 and VAT No.: 802686746
/ KEFODE Attica, (hereinafter "myIDD"), protects and respects "Personal Data" and
complies with the General Data Protection Regulation (Regulation (EU) 2016/679 of the
European Parliament and of the Council of 27 April 2016) GDPR.

These Terms of Use describe the rules governing the use of our platform and constitute
a legal agreement between you and myIDD.

Important: Please read these terms carefully, as they contain important information
regarding your rights and obligations.

Table of Contents:

1) HOW O USEMYIDD ...ttt eeeee et e e s e s e annas 6
2)  ServiCe INTErTUPTION ...ueeii ettt r e et e ee e e eeeeeneeneensenaannas 7
3) User Content and Responsibility ..c.oieiiiiiiiiiiiiiier e 7
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12) Applicable Law and JUFiSAICHION c..iveieniiniiiiiiiieieie et eeee e e e ens 9

1) How to use mylDD

Here you will find the rules that apply when using our service.
By using myIDD, you agree to follow the rules below.
If you do not agree with anything stated here, please do not use our service.
What is allowed:
e Touseourservice for personal use.
e Tosendandreceive messages and files.
What is not allowed:
e Touse the service forillegal activities.
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e Tosend unsolicited messages (spam) or messages that violate the rights of
others.
e To collect personalinformation of other users without their permission.
Important:
For more information regarding the protection of your personal data, please read our
Privacy Policy: https://myidd.gr/GDPR

2) Service Interruption

At myIDD, we reserve the right to discontinue providing our service to you, either
temporarily or permanently, in the following cases:
¢ Violation of Terms of Use: If you violate the terms you agreed to during your
registration.
¢ Non-payment: If you fail to pay any outstanding debts to the company.
e Technical problems: In the event of serious technical problems that cannot be
resolved immediately.
e Other cases: In cases required to protect the interests of the company or other
users.
In the event that your service is to be interrupted, you will receive an email notification
within a reasonable time prior to the interruption.

3) User Content and Responsibility

You are solely responsible for the content you upload and process on our platform.
Ensure that your content is legal and does not infringe on the rights of third parties.
We:
o Do not analyze your content: We do not have access to the content of your
files unless you ask us for help in resolving a technical issue.
¢ We keep your files secure on Microsoft Azure servers, which are equipped
with the most modern security measures to protect your data.
o Provide support: Our support team is here to help you with any technical issue.

e Areresponsible for your content: Ensure that your contentis legal and does
not violate the rights of third parties.

e Agree to use the service in accordance with the terms of use.

e Areresponsible for any consequences of illegal actions.

¢ In case of violation of the terms of use, your account may be suspended or
deleted.

4) Subscriptions and Payments

You can choose the option that best suits you.
Payments:
¢ Renewal: Your subscription renews automatically each year upon payment of
your subscription, unless you cancel it.
e Cancellation: You can cancelyour subscription at any time.
¢ Refunds: In some cases, you may request a refund within [30] days of the
original purchase.
Payment information:
e Accurate information: During registration, you will be asked to provide
accurate payment information.
o Taxes: Any applicable taxes will be charged to you.
¢ Receipt: You will receive an invoice for each transaction.
For more information regarding the refund policy, please refer to our Refund Policy.
Try myIDD Free for 30 Days.
We want to give you the opportunity to try all the features of mylDD without any
commitment.
How it works:


https://myidd.gr/GDPR

1. Registration: Sign up for a free 30-day trial period, enjoy all the benefits of your
myIDD account.

2. Cancellation (optional): If you wish to continue using the service, you do not
need to do anything. If not, simply cancel your subscription by sending us a
cancellation email.

5) Use of the Service

We make every effort to provide you with a reliable and secure service.
However, it is important to know that the use of the service is at your own risk.
What this means:
¢ We provide no warranties: We cannot guarantee that the service will always
operate without problems or interruptions.
o Userresponsibility: You are responsible for protecting your devices and your
data. We recommend using a reliable antivirus.
e Third parties: We are not responsible for the content or services provided by
third parties through our platform.
Tips for safe use:
e Update your software: Make sure the password for your Gmail or Microsoft
accountyou use is always secure.
e Use strong passwords: Create unique and secure passwords for your account.
e Beware of suspicious messages: Do not open messages or attachments from
unknown senders; we will never ask you for your password.

6) Limitation of Liability
While we make every effort to provide you with a reliable service, we cannot guarantee
that our service will always be available or error-free.
What this means:
¢ We are not liable for damages: We are not liable for any damage arising from
the use of our service or interruption of its operation.
o Protection of your data: You are responsible for protecting your personal data
and your devices.
e Third parties: We are not responsible for the content or services provided by
third parties through our platform.

7) Usage Rights
The mylDD platform grants you a limited license to use our service.
This means that you may use the service for personal use, in accordance with the terms
set forth in this agreement.
What you can do:
e Use of the service: You may use the service for its intended purpose.
What you cannot do:
o Copy: You may not copy, modify, or distribute any part of our service.
o Sell: You may not sell or assign your usage rights to third parties.
Intellectual property:
All content of our service, including software, design, and texts, is the intellectual
property of mylDD and is protected by applicable laws.
We work together to protect intellectual property rights and provide you with a safe and
reliable service.

8) Intellectual Property Rights

All content of our service, such as texts, images, logos, and website design, belongs to
myIDD or the respective rights holders.
What this means:



o Personal use: You may use our service for personal use, in accordance with the
terms set forth in this agreement.

¢ You cannot copy: You may not copy, modify, or distribute any part of our
service without our permission.

o Trademarks: The trademarks of myIlDD are protected by law. You may not use
these marks without our permission.

9) Termination of Agreement

When the agreement can be terminated:
o By us: mylDD reserves the right to terminate your access to the platform at any
time due to misuse by you.
e Byyou: You can stop using the service at any time.
What termination means:
e Account deletion: Your account will be deleted and you will no longer have
access to the service.
o Dataloss: Itis important to back up your data before discontinuing use of the
service.
We work to maintain a long-term relationship with you. However, there are cases where
termination of the agreement may be necessary.

10) Claims and Contact

Contact:
In case you have any questions, suggestions or claims regarding our service, you can
contact us via:
¢ Email: info@myidd.gr
Claims Management:
We will make every effort to respond to all claims.

11) General

¢ Change of terms: You may not transfer your rights arising from these terms to
anyone else.

¢ Intellectual property: Allintellectual property rights for our service belong to
us.

¢ Entire agreement: These terms constitute the entire agreement between us and
supersede any prior agreement.

12) Applicable Law and Jurisdiction

In case of any dispute regarding these terms, Greek law shall apply.
The courts of Athens shall have exclusive jurisdiction for the resolution of any dispute
arising.
What this means:
e Greek law: These terms are governed by Greek law.
e Courts of Athens: In case of a legal dispute, the courts of Athens will have
jurisdiction.
Alternative dispute resolution methods:
e Consumer Ombudsman "click here"
e European Institute for Conflict Resolution "click here"
¢ Institute for Alternative Dispute Resolution "click here"
e Consumer Protection and Market Supervision "click here"
We hope we never have to reach this point.
We are here to offer you the best possible experience.

for "MY}E}NOR E.E."
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